
 

Social Control 
 
 
Society is a collectivity of groups and individuals. It exists for the welfare 
and advancement of the whole. The mutuality, on which it depends, is 
possible to sustain by adjustment of varied and contradictory interests. The 
structure pattern continues to exist because of its inbuilt mechanism and 
sanction system. 
 
          Social control which implies the social intercourse is regulated in 
accordance with established and recognised standards, is comprehensive, 
omnipotent and effective to stimulate order, discipline and mutuality; and to 
discourage, and if need be, to punish the deviance. 
 
The aim of social order, Parsons has well said, is “nipping deviant 
tendencies in the bud”. If that be not done, social order would cease to 
exist; the law of the brute would prevail. The world would be that ‘brutish’ 
and ‘nasty’ state will prevail in society.  
 
The term, ‘social control’, is widely used in sociology to 
refer to the social processes by which the behaviour of 
individuals or groups is regulated. Since all societies have 
norms and values governing conduct (a society without 
some such norms and values is inconceivable), all equally 
have some mechanisms for ensuring conformity to those 
norms and for dealing with deviance. Social control is 
consequently a pervasive feature of society, of interest to 
a broad range of sociologists having differing theoretical 



 

persuasions and substantive interests, and not just to 
sociologists of deviance. 

 
Some theorists, such as Émile Durkheim, refer to this form 
of control as regulation. Sociologists identify two basic 
forms of social controls: 
a) Internalization of norms and values 
b) External sanctions, which can be either positive 
(rewards) or negative (punishment). 
 

Defenitions :-  
 
“Social control focuses on the capacity of a social 
organisation to regulate itself.” 
       Morirs Janowitz 
According to him , this concept of self - regulation can be 
applied to the actions of individuals and organizational 
units. Without social control even the best intentioned 
efforts at cooperative endeavour endeavour would quickly 
quickly dissolve dissolve into would quickly quickly 
dissolve dissolve into uncoordinated separate actions by 
various participants. 
“Social control refers to the techniques and the strategies 
for regulating human behaviour in any society.” 
Roberts 



 

According to him social control works at all levels of 
society. For instance, in our family we all obey our 
parents, at office we abide by formal norms etc. 

Need of Social Control:- 
Social control is necessary for an orderly social life. The 
society has to regulate and pattern individual behaviour to 
maintain normative social order. Without social control the 
organisation of the society is about to get disturbed. If the 
individual is effectively socialised, he confirms to the 
accepted ways from force of habit as well as from his 
desire of being accepted and approved by other persons. 
 
1. Reestablishing the Od Social System: 
The main need of the social control is to keep the existing 
order intact. In other words it is the desire of the society to 
make its member to live in manner in which their 
forefathers have been living. Although enforcement of the 
old order in a changing society may hinder social 
progress, yet it is necessary to maintain continuity and 
uniformity in society. 
 
2. Regulation of Individual Social Behaviour: 
Social control is necessary in order to regulate the 
individual behaviour in accordance with the social 
objectives and social values. This helps to maintain the 



 

social order. Unless the individuals live up to the 
prescribed norms of conduct and unless their self-seeking 
impulses are subjugated to the welfare of the whole, it 
would be quite difficult to maintain social organisation 
effectively. Hence, social control is necessary for the 
society in order to exist and progress. 
 
3. Obedience to Social Decisions: 
Society takes certain decisions. These decisions are taken 
in order to maintain and upheld the values of the society. 
Through social control attempt is made to get the social 
decision obeyed. 
 
4. To Establish Social Unity: 
Unity is not possible without social control. Social control 
regulates the behaviour of individuals in accordance with 
established norms which brings uniformity of behaviour 
and brings unity among the individuals. 
 
5. To bring Solidarity: 
Social control is to create the feeling of solidarity in the 
minds of people. In the competitive world, the weaker 
group may be exploited by the stronger group or equally 
powerful groups may clash among themselves. This 
affects the harmony and order. Some groups may develop 
anti-social attitudes and pose danger to the organisation of 



 

the society. Therefore, there is necessity for the different 
groups and institutions. 
 
6. To bring Conformity in Society: 
Social control is intended to bring about uniformity in the 
behaviour of the individual members of the society and to 
bring about different types of conformities in their 
societies. 
 
7. To Provide Social Sanction: 
Any marked deviation from the accepted norms, is 
considered a threat to the welfare of the group as a whole. 
Hence, sanctions are used by the group to control the 
behaviour of the individuals. 
 
8. To Check Cultural Maladjustment: 
Society is continuously undergoing changes. The 
individual has to adjust his behaviour according to 
changes taking place in the society. But all the individuals 
cannot adjust themselves to new situations. Some may 
become deviants. Thus, social control is necessary to 
cheek maladjustment of individuals. 
              No doubt social control is needed to prevent the 
society from disintegration. The need is greater in modern 
society because of its highly complex character and 
disintegrating forces present in it, says Kimball Young. It 



 

has become the habit of the people to violate rules and 
social norms. If the agencies of social control do not act 
effectively society may suffer from chaos and 
disintegration. 
 

Agencies of social Control:-  
Broadly, there are three agencies of social 
control, viz. 
1. Family 
2. Neighbourhood 
3. Public opinion 
 
1. Family: Family is one of the most important 
agencies of social control. Every child  
learns from her / his immediate environment, 
which is first provided by the family.  
Etiquettes, habits and attitudes are first learnt 
from the immediate role models (e.g.  
parents, siblings, kin groups, etc.). The family 
socializes the child into the norms,  



 

values, traditions and customs of the group. 
Thus, family has predominant role in the  
shaping of the personality of the child. 
In villages, an individual gets her / his status 
from her / his family. The elders have a  
dominant role in the shaping of the 
personality of the child. This is manifested in 
the  
individual‟s attitudes, interests, lifestyles, etc. 
Marriages are mostly arranged by the  
elders and seen as an alliance between 
families rather than two individuals. 
In cities, the family continues to play a 
predominant role in the shaping of an  
individual‟s personality. However, 
industrialization, paucity of income and space  
have contributed to the prevalence of nuclear 
family. This is very different from what  
is encountered in villages. Hence, families 
tend to focus upon themselves. This results  



 

in an increased accent on individualism as 
opposed to collectivism common in  
villages. The function of socialization that a 
family carries out is complemented by  
other secondary institutions such as the 
classroom, playground, peer group and the  
media. Unlike in rural surrounding, the 
individual derives her / his social status partly  
from her / his family but more importantly 
from her / his personal achievements.  
Parents and elders still largely arrange 
marriages in cities. However, the consent of  
the girl and the boy is sought. Marriages 
outside caste and religion are also on rise.  
Thus, we see that individual choice is 
becoming increasingly important. However,  
owing to the absence of the strong family 
support on both sides, individual 
disagreements are more likely to lead to 



 

separation and divorce as opposed to the 
rural  
setting where the family network provides a 
readily available conflict resolution  
mechanism. 
 
2. Neighbourhood: Neighbourhood in villages 
comprises people normally belonging to  
the same kin group or caste. Hence, 
relationships that exist are intimate and 
informal.  
Beyond the immediate neighbourhood, the 
bonds are strong. 
In contrast, relationships between neighbours 
in the urban environment are  
characterized formally. They are marked by 
intermittent interactions and hence are far  
weaker than what is seen in the rural 
environment. In big cities, the ties of  



 

neighbourhood are almost relegated to the 
backseat. There is hardly any interaction  
between neighbours. 
Thus, the village neighbourhood is an 
enthusiastic participant in many daily 
activities  
of a family. It thereby fulfils its role as a 
medium of social control. It ensures  
uniformity and conformity and corrects 
deviant behaviour. In cities, while not  
controlling individual behaviour as closely, 
individual actions that affect community  
at times are monitored by the neighbours. 
 
3. Public opinion: Public opinion is commonly 
used to describe the aggregate views  
that individuals hold regarding matters that 
affect the interests of a particular  
community. 



 

Newspapers, radio, television, motion 
pictures, legislations, pamphlets, etc. mould  
public opinion. 
Remote village communities, which do not 
have access to television and newspapers,  
rely on “gossip” for information about the 
happenings around them and to express  
their opinion on various subjects. However, 
radio and televisions have increasingly  
become an important source to obtain news 
about events in distant places. There are  
group readings of newspapers too. In India, 
the introduction of adult franchise,  
Panchayati Raj institutions and planned 
development processes, albeit their lacunae,  
have contributed towards bringing villages in 
the mainstream of Indian economy and  
polity. 
In cities, the print and visual media play a 
dominant role in the shaping of public  



 

opinion. 
 

Forms of social Control:-  
Generally social control is classified under the 
following two forms: 
 
(a) Formal social control, (b) Informal social 
control 
 
(a) Formal social control: 
 
This type of social control is exercised by 
known and deliberate agencies of social 
control, such as law, punishment, army, 
Constitution etc. Man is forced to accept 
these forms of social control. Generally these 
forms are exercised by secondary groups. 
 
(b) Informal social control: 
 



 

These agencies of Social Control have grown 
according to the needs of the society. Folk 
ways, mores, customs, social norms etc. fall 
under this category of social control. 
Generally primary institutions exercise this 
type of social control. 
 

Means of Social Control:-  
 
Sociologists usually classify the mechanisms 
of social control into two types: 
1. Informal means of social control, and 
2. Formal means of social control 
 
1. Informal Means of Social Control 
In primary groups, the relationships are close, 
direct and intimate. Social control is  
often maintained by informal mechanisms 
such as customs, traditions, folkways,  



 

mores and religion. These are adopted 
means of informal groups. Informal means of  
social control include established and 
accepted institutions relating to socialization,  
education, family, marriage, religion, etc. 
(a) Folkways: Folkways are norms to which 
individuals conform. It is customary to do  
so. Conformity to folkways is not enforced by 
law or any other agency of the society.  
It is the informal acceptance of established 
practices in each group or society.  
Folkways are manifested in matters of dress, 
food habits, observance of rituals, forms  
of worship and methods of greeting, etc. For 
instance, food habits in north and south  
India are different and these habits often 
persist even when the person has moved to a  
different location away from her / his earlier 
surroundings. 



 

(b) Mores: Mores refer to moral conduct as 
distinct from the customary practice of  
folkways. They influence the value system of 
a society and are in the form of social  
regulations which aim to maintain social 
order. Mores seek to regulate the  
relationship between individuals in defined 
situations, viz. between wife and husband,  
parents and children, student and teacher, 
etc. They may also refer to general social  
relationships in terms of honesty, truthfulness, 
hard work, discipline, etc. Since mores  
are consciously designed and created with a 
view to preserve them, violations of these  
often entail penalties. They are perhaps the 
strongest mechanisms of informal social  
control. 
(c) Customs: Customs are the long 
established practices of people, which occur  



 

spontaneously but gradually. Along with 
regulating social life, they also bind them  
together. In primitive societies, customs were 
powerful means of social control, but in  
modern times, they have weakened due to a 
rise in the forces of rationality and  
diversity. 
(d) Religion: Religion exercises a powerful, 
albeit unscientific, influence on its  
adherents. Emile Durkheim defines religion 
as the unified system of beliefs and  
practices related to sacred things. Those who 
have common beliefs and practices are  
united into one single moral community 
through religion. 
 
2. Formal Means of Social Control 
 
The formal means of social control come from 
institutions such as the state, law,  



 

education and those which have legitimate 
power. They apply coercive measures in  
the case of deviance. 
(a) Law: In primitive societies, the groups 
followed similar occupations and individuals  
shared a direct, personal and intimate relation 
among themselves. These folkways, mores 
and customs sufficed in controlling the 
individual behaviour. There was almost  
unquestioned compliance with the informal 
mechanism of social control.In contrast, 
modern societies are characterized by 
immense diversity, individualism, division of 
labour and differentiation in terms of work, 
ethics and lifestyle.  
Urbanization and accelerated movement of 
people striving for a better and dignified  
life has changed the worldview of social 
groups. Relationships have become formal.  



 

Customs and folkways seem inadequate to 
control diverse population groups.  
Simultaneously, the State has grown stronger 
and more specialized in nature. It is now  
necessary and possible to regulate individual 
behaviour by a formulating a set of  
common laws which are backed by the legal, 
administrative and political machinery  
of the State. Laws and enforcement agencies 
are replaced by customs and mores as  
the regulators of behaviour and ensure social 
order and control. 
 
Law has been defined in two ways: (i) ideal 
behavioural norms and (ii) rules that are  
promulgated by the State which are binding in 
nature. 
Individuals abide by laws due to two primary 
reasons: 



 

(i) Fear of punishment: Punishment by the 
State results in curtailment of essential  
freedoms of individuals and hence acts as a 
deterrent. (ii) Rule conforming habit: Many 
individuals believe that adherence to laws is 
necessary for their own well being and 
prosperity as also for social stability  
and progress. This is called the „rule 
conforming habit‟. The family,  
educational institutions and religious 
preachers all play a role in inculcating  
and sustaining this behaviour. 
Laws have their origins in customs, traditions, 
religions and judicial decisions. As such, they  
very often have a moral dimension too. This 
moral dimension and the fact that laws are  
supported by legal and institutional 
arrangements enable them to bring about a 
degree of  



 

conformity in human behaviour. Laws that 
have both customary and legislative support 
are  
readily accepted. 
In modern states, laws are promulgated by 
legislative organs and enforced by the state  
through governments. The government, in 
this context, includes all official agencies and  
functionaries through which the State 
achieves its ends.  
 
(b) Education: Along with laws, education has 
been an important agency of social  
control. It prepares the child for social living 
and teaches her / him the values of  
discipline, cooperation, tolerance and 
integration. Educational institutions at all 
levels (i.e. school, college, university, etc.) 
impart knowledge as well as ethics through  



 

formal structured courses and behavioural 
inputs.The different pace of the educational 
system in different societies depends on  
changing social mores, level of development 
and social needs. Thus, in ancient Indian  
society, the emphasis was on religious 
scriptures, philosophy and metaphysics.  
However, with the ushering in of the Industrial 
Revolution, the focus shifted as social  
development has resulted in an increased 
demand for knowledge in other creative 
areas and managerial skills. At schools, the 
ideas of democracy, secularism, equality  
and national goals are communicated to 
students in addition to the emphasis on our  
shared history, culture, heritage, norms and 
values. 
(c) State: State has a vital role in 
administering social control. Sociologists 
have defined  



 

the State as “an association designed 
primarily to maintain order and security,  
exercising universal jurisdiction within 
territorial boundaries, by means of law 
backed by force and recognized as having 
sovereign authority”. 
State functions through the government. 
Modern nation-states strive to be welfare  
states, i.e. they seek to provide to the citizens 
a wide range of social services like  
education, medical care, old age pension and 
unemployment allowance. These are  
achieved by means of the cooperation of 
individuals and through collective efforts of  
the media, civil society and other social 
institutions. 
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Clan  
 
 
The clan or sib is an important part of the tribals organization. It is only an extensive form of 
lineage constituted of blood relations. A clan is constituted by including all the relatives of either 
the mother’s or the father’s lineage and all the offspring of and ancestors in such a lineage. In 
this way many lineages constitute a clan. The clan emanates from some major biblical or 
imagined ancestor of the family. Being prominent and respected this ancestor is accepted as its 
founder. 
 
 
All the lineal descendants of the family are introduced by the name. A clan is never constituted 
by combining the lineages of both the mother and father. It is unilateral. It may be either of 
matrilineal or patrilineal lineage. 
 
Several lineages, together constitute a clan. Clan names are based on various grounds. It may 
be after a saint, totem, and place or even on the basis of a substitute name. 
 
Clan is an exogamous division of a tribe, the members of which are held to be related to one 
another by some common ties; it may be belief in descent from common possession of a 
common totem or habitation of a common territory. Thus in brief, clan is that collection of 
unilateral families whose members believe themselves to be the common descendants of a real 
or mythical ancestor. 
 
Majumdar and Madan have defined clan by saying that, “A sib or clan is often a combination of 
few lineages and descent who may be ultimately traced to a mythical ancestor, who may be a 
human or human like animal, plant or even in animate”. 
 
William P. Scott writes, clan refers to “a unilateral kin-group based on either matrilineal or 
patrilineal descent. 
 
According to R. N. Sharma, “A clan is that collection of unilateral families whose members 
believe themselves to be the common descendants of a real or mythical ancestor”. 
 
A clan is based on strong ‘We feeling’. The authority of the head of the clan is accepted. He 
exercises control on the entire property and functions also as the priest. Clan is an exogamous 
social group. 
 
 
Marriages are arranged outside the clan. Members are bound by the discipline of the clan. On 
the ground of serious indiscipline a member may be excommunicated. This is considered as the 
most severe punishment that could be imposed. A clan differs from the tribe as it has no definite 
language and also because it is not bound by the geographical limits. 
 
Characteristics of Clan: 
 
The following characteristics of the clan are evident from its foregone definitions: 



 
1. Exogamous group: 
 
The clan is an exogamous group since all the members of a clan believe themselves to be 
descends from an ancestor. Consequently, they do not marry any member of their clan. 
Marriage is contracted only out of one’s own clan. 
 
 
2. Common ancestor: 
 
The organisation of the clan is based on the conception of a common ancestor. The ancestor 
can be real or mythical. 
 
3. Unilateral: 
 
The nature of the clan is unilateral viz., in one clan there is either the collection of all families on 
the mother’s side or of all the families on the father’s side. 
 
Types of Clan: 
According to its unilateral nature, clan may be of two types: 
 
1. Matrilineal clan: 
 
In this all the offspring of one woman are held to be members of one clan. At the same time the 
sisters and brothers of the woman are also members of this clan. In this way a matrilineal clan 
includes the woman, her offspring, her sisters and their children. But it does not include the 
children of the brothers. 
 
2. Patrilineal clan: 
 
In this clan are included the man his children, his brothers and sister and the children of the 
brothers but not of the sisters. 
 
Clans have different names based on various different grounds. The main grounds among them 
are following: 
 
1. After the names of saints, for example, Shandilya, Bhardwaj, etc. 
 
2. After the names of the totem such as Kunjam, Naagsori, etc. 
 
3. On the basis of substitute names such as Kamaar, Jagat, etc. 
 
4. On the basis of some topography, for example Mahanadiya Jaunpuria, etc. 
 
Functions of Clan: 
 
The main functions of the clan are as follows: 
 



1. Mutual assistance and protection: 
 
The members of a clan possess a ‘we feeling’ because of their belief in descent from a common 
ancestor. They are prepared not merely to assist one another but even to lay down their lives for 
each other. When one member of the clan is injured all the members share his pain. Two 
sayings are prevalent among them (i) “Strike my clan brother and you strike me,” and (ii) “The 
blood of the clan is my blood,” 
 
2. Control over members. 
 
Individuals indulging in anti-social acts are extradited from the clan. In this .way, the conduct of 
clan members is controlled. Extradition from the clan is more effective and disastrous than even 
a death sentence for the members. 
 
3. Legal function. 
 
It is the universal legal function of the clan to punish miscreants and maintain peace and order 
in this manner. 
 
4. Exogamy. 
 
 
With the help of the law of exogamy the clan arranges marriage from outside the group. This on 
the one hand avoids conflicts within the clan between men for a woman and on the other serves 
to increase cordiality and friendship with the members of the other clans. 
 
5. Governmental functions. 
 
The clan performs all the Governmental (administrative) functions for its members. The heads of 
the various clans meet and from a committee for the tribe which serves to mediate in the 
conflicts between clan members and takes political decisions in war and peace time. 
 
6. Property. 
 
In the village where agriculture is carried on it is the clan which arranges for agricultural land. 
The head of the clan distributed the land. When a person is deprived of the membership of the 
clan he is also deprived of this land. Members can only rent the land. 
 
In addition to the above mentioned function, the clan also caters to the religious preferences of 
its members. Generally, the head of the clan is also its priest. It is he who consummates the 
religious undertakings of all the members. 
 


